Hope Mills Medical Home Pharmacy

E-Mail: https://app.RelayHealth.com/Patients/Reqgistration.aspx

Welcome Letter:

Dear Hope Mills Medical Home Patients,

We would like to welcome you to the Hope Mills Medical Home (HMMH) and to let you know
about the pharmacy services that are available to you as a HMMH patient.

A small pharmacy is available for your convenience at the HMMH to fill your NEW (or RENEWAL)
prescriptions from your provider immediately following your appointment. This pharmacy is stocked
with Womack outpatient pharmacy formulary, and on rare occasion, your medication may not be
available on site. Arrangements can easily be made with the pharmacy staff to ensure your prescription
needs are met. The pharmacy’s primary mission is to provide efficient pharmaceutical services and
extensive medication counseling to only those patients who are assigned to the HMMH.

For your refill needs, the highly efficient voicemail refill line (910) 908-2239 at HMMH will need
to be utilized. You may call in refills for 90 day supply 10 days before they are due and 30 day supply 7
days before they are due @ 910-908-2239. These refills will be filled by the Hope Mills Medical Home
Pharmacy Staff and will be available at your convenience for pick-up at the Hope Mills Medical Home
Pharmacy after 1 p.m. the following business day.

Hope Mills Medical Home Pharmacy - Hours of operation: Monday through Friday 0800 — 1700 Closed
Saturday & Sunday/Federal Holidays Closed

Refill Distribution Center -Location: Bldg 3846 Glider Street, Telephone number: (910) 907-
6112/6113 Hours of operation: Monday through Friday 0900 — 1800 Saturday 0830 — 1600
Sunday Closed  Federal Holidays Closed

If you have any questions regarding the services provided by your Hope Mills Medical Home
Pharmacy, please feel free to stop by and visit the pharmacy staff! We look forward to serving you!

Sincerely,
You’re HMMH Pharmacy Staff

Amanda Hall, Pharm D (Pharmacist)
&
Kerry Dixon, CPhT Certified (Pharmacy Technician)
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